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requests.

(Continued from page 1)

should Medicare require additional information to
support both services.

If physicians submit two E/M services for a patient
in a single day, Medicare may deny the second ser-
vice. Filing a request for redetermination with the
supporting documentation must be submitted. WPS
Medicare cannot accept these situations as reopening

If the documentation does not support either of these
exceptions, then combine the documentation from
both services and choose one procedure code encom-
passing both services. Physicians may also look to
using Prolonged Care codes when the total face-to-
face time meets the guidelines (see article on page
1) m




